
CBCT has two level 3 residential houses for 
adults over the age of 18 who  

experience mental illness.  
 
 
What you can expect from the service:  

Staff available 24hours a day, 7 days a 
week. 
Access to clinical staff. 
A homelike environment. 
An expectation that you will direct your own 
recovery. 
Recovery and strengths focused support. 
Individually tailored support to enable you 
to live well in the presence or absence of 

 mental illness. 
Support to learn, develop and maintain life 
skills and wellness tools. 

 
What you can expect from staff:  

Close liaison with other health  
 professionals involved in your recovery. 

Honest and open interactions with you at 
all times. 
Respect and a high level of confidentiality 
and professionalism. 
Regular support and encouragement to 
achieve your goals. 
Regular interaction with your family/
whanau and others who you deem to be 
important during your recovery. 
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