
CBCT offers a community support service to  
individuals over the age of 18 who  

experience mental illness and are living  
independently within the community.  

 
Some of the things your community support 
worker will do are:  

Share extensive knowledge about existing  
 services available to you within the  
 community. 

Have honest and open communication with 
you. 
Liaise with other health professionals  

 involved in your support. 
Listen to you hopes and dreams. 
Support you to reach your goals. 
Be available to you Monday to Friday  

 during office hours. (Other times by  
 arrangement). 

Work professionally and confidentially. 
Value your individuality. 
Work creatively and with flexibility. 
Build upon your strengths. 

 
Your support worker is not : 

A cleaner, gardener or personal carer 
A buddie or friend 
A taxi service 
A clinical professional 
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